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2003 X440 
Front Wheel Replacement 

 
ISSUED:  9/24/02 
 
BULLETIN:  TB02-09-04 
 
ISSUED:  9/24/02 
 
MODELS:  A small population of 2003 model year X440 motorcycles are affected. See “Vehicle 

identification numbers affected” starting on page 4. 
 
CONDITION:  The front wheel spoke nipples of affected units can loosen under normal riding conditions. A 

loose spoke nipple will result in incorrect tension or damage to the spokes. This can cause the 
front wheel to run out of alignment - negatively affecting handling and stability. Under extreme 
conditions a loose or over-tightened spoke nipple can result in spokes breaking under normal 
wheel loads. Jumping or racing can result in a sudden wheel collapse due to a multiple 
“domino-like” spoke failure. The rider can be severely injured or killed in an accident. 

 
SOLUTION:  The front wheel assembly (hub, spokes, rim, and spoke nipples) on affected units must be 

removed and a replacement assembly installed. 
 
PARTS:  To simplify the replacement service and reduce shop time, Cannondale will automatically ship 

replacement wheel assemblies to dealerships with invoiced units. 
 

Do NOT order parts for this service bulletin. 
 
Service kit P/N 015-5000020 will be automatically shipped to the attention of the SERVICE MANAGER at 
dealerships having invoiced units affected by this bulletin. 
 
Replacement cost of reused parts (tire, rim lock, wheel spacers, rim strip) is NOT covered under this 
service bulletin. 
 
 
 
 
 
 
 
 
 

 
 
Information is subject to change without notice. 
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