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2003 X440
Front Wheel Replacement

ISSUED: 9/24/02

BULLETIN: TB02-09-04

ISSUED: 9/24/02

MODELS: A small population of 2003 model year X440 motorcycles are affected. See “Vehicle
identification numbers affected” starting on page 4.

CONDITION: The front wheel spoke nipples of affected units can loosen under normal riding conditions. A
loose spoke nipple will result in incorrect tension or damage to the spokes. This can cause the
front wheel to run out of alignment - negatively affecting handling and stability. Under extreme
conditions a loose or over-tightened spoke nipple can result in spokes breaking under normal
wheel loads. Jumping or racing can result in a sudden wheel collapse due to a multiple
“domino-like” spoke failure. The rider can be severely injured or killed in an accident.

SOLUTION: The front wheel assembly (hub, spokes, rim, and spoke nipples) on affected units must be
removed and a replacement assembly installed.

PARTS: To simplify the replacement service and reduce shop time, Cannondale will automatically ship

replacement wheel assemblies to dealerships with invoiced units.

Do NOT order parts for this service bulletin.

Service kit P/N 015-5000020 will be automatically shipped to the attention of the SERVICE MANAGER at
dealerships having invoiced units affected by this bulletin.

Replacement cost of reused parts (tire, rim lock, wheel spacers, rim strip) is NOT covered under this
service bulletin.

CUSTOMER INFORMATION - “ou should nat attempt to perform the procedures described in this bulletin or assume that the information
contained in this bulletin applies to your vehicle. The bulletin is intended for use only by skilled motorsports service technicians who are equipped with the
proper tools and equipment necessary to commecily and safely perform the service described. Always consult an authorized Cannondale Motorsports Dealer to
determine if a zervice procedurs described iz necessary for your vehicle and to schedule professional service.

Information is subject to change without notice.
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REPLACEMENT PROCEDURE

Removing and assembling the replacement
wheel

1. Remove the front wheel.

Disassemble the removed front wheel. Retain
the right and left wheel spacers, tire, tube, rim
strip, and rim lock from the removed wheel.

Take the motorcycle off the stand.
Squeeze and hold the brake lever, and
compress the front forks several times.

Tighten the right front wheel axle pinch bolts to
the specified torque.

Spin the front wheel a few times to make sure
that it rotates smoothly and the brake disc is
not rubbing against the brake pads. Then, take
the motorcycle off the stand, roll it forward and

backward a few times, apply the front brake,

3. Tag the disassembled wheel assembly (rim, and make sure it operates properly.

spoke nipples, spokes, hub, bearings, seals,
and bearing spacer immediately with a
Warranty Parts Tag for return to Cannondale.
See "Removed Parts” starting on page 2.

REMOVED PARTS

DO NOT deliver the removed wheel assembly to the

consumerl
4. Assemble the replacement wheel assembly

with the removed parts. Inspect each part
carefully during reassembly. Replacement cost
is not covered under this service bulletin.

1. Complete and attach a Warranty Parts Tag, P/N
931-5001269 provided with the service kit to
the removed wheel assembly.

Remounting the wheel ) )
2. Package the entire tagremoved wheel

assembly in the replacement wheel assembly
CAUTION : shipping box.

Follow the installation steps provided. 3. Apply the shipping label provided with the

Incorrect wheel installation can result in service kit to the outside of the box.

severe damage (e.g., binding during fork

travel) to the fork legs. 4. Contact the shipping provider for free pickup
and delivery to. Warranty Parts Retumn,
Cannondale Corporation, Bedford County

o Business Park, 2 Corporate Drive, Bedford, PA
1. Clean the front wheel axle and the inside of the 15522

axle holders (forks) with contact cleaner.
Thoroughly dry them with a rag, and apply a
light coat of high-quality water-proof grease to
the wheel axle.

2. Apply a light coat of high-quality water-proof
grease to the dust seal lips.

3. Make sure both spacers are clean and install
the wheel spacers into the wheel. The left
wheel spacer is the larger one and should be
installed on the brake disc side with the
"FRONT DISC" mark facing out.

4. Position the front wheel between the fork legs,
and install the axle from the right side.

5. Install the front wheel axle nut and tighten to
14 0 Ibfeft (19.0 N+m)

6. Tighten the left axle pinch bolts (brake caliper
side) to 14.0 Ibfft (19.0 N*m)
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REIMBURSEMENT
Submit a regular Cannondale Warranty Claim Form, P/N 931-5000865 provided with the service kit.

Send the form only to: Cannondale Corporation, 172 Friendship Village Road, Bedford, PA 15522-6600.

Complete the form with the following information:

VEHICLE INFORMATION {as required)
OWNER INFORMATION
DEALER INFORMATION
REPAIR INFORMATION Date Problem Occurred (leave blank)
Date Repaired Date of repair
FProblem Code 080
Labor Code SWos0
Labor Time 5Hhrs
TYPE OF CLAIM Service Campaign (check)
PROBLEM DESCRIPTION “Perform service Bulletin 5B02-016"
REPAIR PERFORMED (leave blank)
PRIMARY FAILED PART NUMBER
QaTy 1
PRIMARY FAILED DESCRIPTION Front wheel

CANNONDALE MOTORSPORTS

Warranty Claim Form

PLEASE TYPE OF PRINT CLEARLY.

VEHICLE INFORMATION DEALER INFORMATION (WNER INFORMATION REFAIR INFORMATION
N # Open Accourt # Chemer Mame Date Problem Doourred
Engjire # Dealership Name Street Addess Date Problem Repaised
Year Streed Arkdress City Froblem Coda
Wil Lily Slate Fip Gl Latbor Cadlie
Milng Hinprs: State Jip Coda Fhons | 1 Labior Time
(it Sald Phani: [
TYPE OF CLAIM PROBLEM DESCRIPTION REPAIR PERF ORMED
__ Warramy Repair
__ Service Carmpaign
Policy Expeption
Authorization Mamber I I 'I!IIE\\:Il“-r"ﬂlz':.zl.l‘l':i’:.I“L:":.Ir';fl:-:f'l:‘:li-:!'-;::;E":}l':‘::r?':ﬁl.ll;ll Waop e e [SERVICE DEPT. INF ORMATION

Bpsair Qrder Numbss

PRIMARY FAILED PART NUMBER an

PRIMARY FAILED PART DESCRIPTIDN

Repair Order Date
lechniciant Mame:

SUBLET LABOR mecaint Requiad)

ADDITIONAL PART MUMBERS REPLACED | OTY

ADDITIONAL PART DESCRIPTION

Subles Labor O

s oription

Sublet Labor Cost §

CAMNONDALE LISE

Deste Receivad

Revieaed By

Parts Retun Required? _Yes  _Mo

Yes-Send call Lag

Date Parts Received

Approved? _Yes Mo _Incomplete

Y Copy to eredit dept

Mo Copry 1 dealer

Incomplete  Retum to cealer

Return Code
certify WL this repair was actually performed and conforms to | 1 corfy that this repair was performad 1 my satisiacton, ) Date Reumite=d
Cannoicalet Service Palicy snd Srocedure Pans Credit §
i ] Laoor Credit  §
Fastivarized Represen e Sinane iate Ol Sonoture flaia Subdet Credit 8
Walling addnass: Total Credit &
Form enby: Cannondale Corporati on, 1792 Frieacship Viloge Road. Bedford, P& 1550286500 Fa 1-277-MDTL 2 ]

Foem with parts: Wamenty Farts Retuen, Cannondake Corparation, Becford Coenty Busness Pars. # Corporate Drie
WiRe oopy Bealr  Yelewoopy Oenx P copy: Grodit,

AT i 0S8

. Cald ooy Cannondabe Ca

231-5000855 200
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VEHICLE IDENTIFICATION NUMBERS AFFECTED

2003 X440
SBGCC11CX3B000001 SBBCC11C12B000002 SBECC11C33B000003 SBECC11C53B000004
SB6CC11CT3B000005 5B6CC11C93B000006 SBBCC11C03B000007 SBECC11C23B000008
SB6CC11C23B000008 5B6CC11C43B000009 SBBCC11C02B000010 SBECC11C23B000011
SB6CC11C43B000012 SB6CC11Ce3B000013 SBBCC11C826000014 SBECCT11CX3B000015
S5BECCT11C13B000016 5BBCC11C33B000017 5BBCC11C53B000018 SBECC11CT3B000019
5B6CC11C33B000020 5BBCC11C53B000021 5BECC11CT3B000022 SBECC11C93B000023
S5B6CC11C0O3B000024 5BBCC11C23B000025 5BECC11C43B000026 SBECC11CE3B000027
5B6CC11Ca3B000028 SBBCC11CX3B000029 5BECC11CE3B000030 5BECC11C83B000031
SBECCT11CX3B000032 SBBCC11C13B000033 SBBCC11C326000034 SBECC11C53B000035
SB6CC11CT3B000036 5B6CC11C93B000037 SBBCC11C03B000038 SBECC11C23B000039
SB6CC11C93B000040 5B6CC11C03B000041 SBBCC11C23B000042 SBECC11C43B000043
5B6CC11C63B000044 5B6CC11C83B000045 5BECC11CX3B000046 5BECC11C13B000047
5B6CC11C33B000048 5BBCC11C53B000049 5BECC11C13B000050 SBECC11C33B000051
5B6CC11C53B000052 5BBCC11C73B000053 5BECC11C93B000054 SBECC11C03B000055
SBECC11C23B000056 5BBCC11C43B000057 5BECC11CE3B000058 SBECC11C83B000059
S5B6CC11C43B000060 SBBCC11C&3B000061 5BECC11C83B000062 SBECC11CX3B000063
5B6CC11C13B000064 5B6CC11C33B000065 5B6CC11C53B000066 SBECC11CT73B000067
5B6CC11C93B000068 5B6CC11C03B000069 5BECC11C73B000070 5BECC11C93B000071
5B6CC11C03B000072 5B6CC11C23B000073 5B6CC11C43B000074 SBECC11CE3B000075
SB6CC11Ca3B000076 SBBCC11CX3B000077 S5BECC11C13B000078 SBECC11C33B000079
SBECC11CX3B000030 SBBCC11C13B000081 5BECC11C33B000082 SBECC11C53B000083
SBECC11CT3B000084 5BBCC11C93B000085 5B6CC11C03B000086 SBECC11C23B000087
SB6CC11C43B000088 5B6CC11Ce3B000089 5BECC11C23B000090 SBECC11C43B000091
SB6CC11CE3B000092 5B6CC11C83B000093 SBECC11CX3B000094 SBECC11C13B000095
5B6CC11C33B000096 5B6CC11C53B000097 5B6CC11C73B0000%8 5BGCC11C93B000099
5B6CC11C13B000100 5B6CC11C33B000101 5BBCC11C53B000102 SBGCC11CT3B000103
5B6CC11C93B000104 5B6CC11C03B000105 5B6CC11C23B000106 5BECC11C43B000107

5B6CC11CE3B000108

5B6CC11C83B000109

SBECC11C43B000110

5BBECC11CE3B000111

SB6CC11C83B000112

SBBCC11CX3B000113

SBECC11C13B000114

SBECC11C33B000115

SB6CC11C53B000116

SB6CC11CT3B000117

SBBCC11C93B000118

SBECC11C03B000119

SB6CC11CT3B000120

SB6CC11Co3B000121

SB6CC11C03B000122

SBECC11C23B000123

5B6CC11C43B000124

SBECC11C63B000125

SBBCC11C83B000126

SBECCTICX3B000127

5BECC11C13B000128

5BECC11C33B000129

SBECC11CX3B8000130

S5BECC11C13B000131

5B6CC11C33B000132

SBECC11C53B000133

SBECCTM1CT3B000134

5BBCC11C93BO00135

5B6CC11C03B000136

SBECC11C23B000137

SB6CC11C43B000138

5BBCC11CE3BO00139

SBGCC11C23B000140

SB6CC11C43B000141

SBECC11Ce3B000142

SBECC11CE3B000143

SBECCT1CX3B000144

SBBCC11C12B000145

SBECC11C33B000146

SBECC11Ca3B000147

SBG6CC11CT3B000148

SB6CC11C93B000149

SBBCC11C52B000130

SBECC11CT3B000131

SB6CC11CI93B000152

5B6CC11C03B000153

SBBCC11C226000154

SBECC11C43B000155
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5BBCC11Ce3B000156

SBECC11C83B000157

2003 X440

5BECC11CX3B000158

5B6CC11C13B000159

aBBCC11C83B000160

SBGCC11CX3B000161

SB6CC11C13B000162

SBECC1MCY3B000165

5BBCC11Co93B000166 SBECC11C03B000167 5B6CC11C23B000168 5B6CC11C43B000169
SBBCC11C03B000170 SBECC11C23B000171 SB6CC11C43B000172 SB6CC11Ce3B000173
5BBCC11C83B000174 SBECC11CX3B000175 5B6CC11C13B000176 5B6CC11C33B000177
5BBCC11C73B000182 SBECC11C93B000183 5B6CC11C03B000184 5B6CC11C43B000186
5B6CC11C83B000185 SBECC11CX3B000189 5B6CC11C83B000191 5B6CC11C73B000196
5BBCC11C93B000197 S5BECC11C03B000158 5B6CC11C53B000200 5B6CC11CT73B000201
5BBCC11C03B000203 S5BECC11C23B000204 5B6CC11C83B000207 5BECC11CX3B000208
sB6CC11C13B000209 SBECC11C83B000210 SBECC11CX3B000211 5B6CC11C33B00021
2003 S440
SBBACS1C23B000001 S5BEACS1C43B000002 5BEACS1C33B00000Y 5BEACS1C53B000008
SBBACH1CT2B000009 SBBACS1CA3B00001M
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